
	 	 	 	 	
March 19, 2020


COVID‑19 Communication


To our Customers, 

The staff at Vamos Auto would like to take a moment and remind you that 
the financial well-being and safety of you and our employees are our top 
priorities. Our team of professionals remains committed to serving 
customers and we will continue to do so through the uncertainties 
surrounding the recent coronavirus (COVID-19) situation. 
  
Our teams are available to assist you, whether over-the-phone, online or in-
person. Vamos Auto offers customers a robust selection of online and 
mobile account access resources, as well as paynearme payment options 
and Kiosk at our Cedar creek area location, to use when it is most 
convenient to your schedule.  

In addition, the same sales and servicing professionals you are 
accustomed to talking within our four locations are ready to assist you 
during normal business hours. You can reach us at 972-771-5249, and we 
will be happy to answer your questions. 

Should you be interested in purchasing a vehicle, feel free to apply online 
at www.vamosauto.us, we make the process easily accessible and you can 
complete your entire vehicle purchase online and via docusign.  

Should you have any questions regarding your account, please feel 
free to reach out to us and we will be happy to assist you. 

Vamos Auto has also extended a proactive approach in terms of providing 
a safe environment in our physical locations. Every Vamos Auto location is 
using recommended precautions to safeguard themselves and all visitors 
who walk through the doors. For the time being, we will suspend hand-
shaking when you come into one of our locations, but you'll still see the 
smiling faces of our staff, waiting to assist as they always have. 
  
Please help us keep our staff and fellow customers healthy by also taking 
prescribed medical advice, especially if you are experiencing symptoms 
related to sickness. Please monitor your health, and the health of your 

http://www.vamosauto.us


loved ones, and if feeling ill, please consider one of our digital channels to 
manage your account needs, or call our Servicing team at the number 
given above if you need to speak to one of our staff.  
  
We will continue to assess the situation and provide any updates to our 
customers on our website and through additional communications. 
  
Thank you for reading, and for allowing us the opportunity to work for you 
and your financial well-being. 

Vamos Auto  
Management Team


